Clearwater Credit Union
Person to Person Transfers How-To

To begin in online banking or the mobile app, go to Transfers then select the
External Transfers tab.

Next, select the account the money will be sent from and if you'd like it sent
via email or by text message.
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4. Enter the amount of funds you would like to send, any notes, and when you
would like to send the funds, and then select ‘Submit’.

If you are sending funds via email:

5. The person you are sending funds to will receive an email with instructions on
how to complete the transfer and the transfer link:
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P2P Transfer Request

Kieran Johnson.

Your friend ALISTAIR THOMAS is requesting to send you $2.00 from their bank account
at ACH Transfer.

In order to help you to receive the money from them safely, we have to confirm your
identity by asking you for the shared secret that ALISTAIR has given you, and then get the
details of your bank account.

If you need any additional information or clarifications about this method of transfer,
please don't hesitate to centact us.

Click here to get started and enter your information: Click here

Sincerely,

ACH Transfer

6. When they click the link in the email, they will be asked to confirm the shared
secret.
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Person to Person Transfer

Hi Kieran Johnson ,

Your friend Alistair Thomas wants to send you money.
Here's their message to you : Example Transfer

To start the process of collecting the money owed to you. please enter the shared secret provided to you by Alistair Thomas. The shared secret is case
sensitive

Shared Secret

This is & word or phrase that only you and Alistair Thomas will knewe. The shared secret is case sensitive.

I 1 agree to the terms and conditions of ACH Transfer's person to person transfer service. Click here to read the terms
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7. After confirming the transfer information is correct, they will be asked to enter

in their account information:
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Person to Person Transfer

To receive money from Alistair Thomas for the pug)cse of : Example Transfer, please
review the details of the transter request, enter the details of your bank account and
select ‘Continue’

Bank Name
Routing Number
Account Number

Confirm Account Number
Re-enter your account number

Account Type
Checking A

Important Note :
+ The information you provide ACH Transfer is held in the strictest confidence. Neither
ALISTAIR THOMAS nor employees of ACH Transfer are able to see any of your
bank information

8. Once they have confirmed the account details and selected ‘Finish’, you and
the person you are sending funds to will receive an email confirming that the
transfer is complete. Funds typically arrive within 2-4 business days.
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P2P Transfer Account Verified

ALISTAIR THOMAS,

Kieran Johnson has verified P2P Transfer Account (kieranjgamer@gmail.com ).

Your transfer request from Basic Checking(X55150002) tokieranjgamer@gmail.com will
now proceed with processing

Sincerely,

ACH Transfer
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P2P Transfer Accepted

Kieran Johnson.

You have accepted the transfer request for ALISTAIR THOMAS to send you $2.00

nsfer is scheduled to start on 03/27/2020 and you should receive the money by

ACH Transfer
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If you are sending funds via text message:

9. The person you are sending funds to will receive a text message with
instructions on how to complete the transfer and the transfer link:
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10. When they click the link in the text message, they will be asked to confirm the
shared secret.
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Hi Morgan McNeill ,

Your friend Alistair Thomas wants to send you money.
Here's their message to you : Example text transfer.

To start the process of collecting the money owed to you,
please enter the shared secret provided to you by Alistair

Thomas.The shared secret is case sensitive.

Shared Secret

This is a word or phrase that only you and Alistair Thomas will know.
The shared secret is case sensitive.

| agree to the terms and conditions of ACH Transfer's person
to person transfer service. Click here to read the terms.

Cancel

Use of this site is subject to express terms of use, which prohibit commercial
use of this site. By continuing past this page, you agree to abide by these
terms.
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1. They will then be asked to enter their account information and confirm the
transfer.

12. Once they have completed the transfer confirmation, you will both receive a
confirmation notification. Funds typically arrive within 2-4 business days.
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