
Clearwater Credit Union 
Person to Person Transfers How-To 

 
1. To begin in online banking or the mobile app, go to Transfers then select the 

External Transfers tab. 
 

2. Next, select the account the money will be sent from and if you’d like it sent 
via email or by text message. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Fill out the contact information for the person you are sending funds to. NOTE: 
The shared secret portion of this page is case sensitive. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. Enter the amount of funds you would like to send, any notes, and when you 
would like to send the funds, and then select ‘Submit’. 

 
If you are sending funds via email: 
 

5. The person you are sending funds to will receive an email with instructions on 
how to complete the transfer and the transfer link: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. When they click the link in the email, they will be asked to confirm the shared 
secret. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



7. After confirming the transfer information is correct, they will be asked to enter 
in their account information: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. Once they have confirmed the account details and selected ‘Finish’, you and 
the person you are sending funds to will receive an email confirming that the 
transfer is complete. Funds typically arrive within 2-4 business days. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



If you are sending funds via text message: 
 

9. The person you are sending funds to will receive a text message with 
instructions on how to complete the transfer and the transfer link: 
 
 
 
 
 
 
 
 
 
 
 
 
 

10. When they click the link in the text message, they will be asked to confirm the 
shared secret. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



11. They will then be asked to enter their account information and confirm the 
transfer. 

 
12. Once they have completed the transfer confirmation, you will both receive a 

confirmation notification. Funds typically arrive within 2-4 business days. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


